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Thank you for visiting the United States Olympic & Paralympic Museum. To ensure all our
guests enjoy their time at the Museum, please review the following Visitor Code of Conduct:

Respect Team Members and Guests
We strive to create an uplifting, equal and accessible culture at the U.S. Olympic & Paralympic
Museum. Our core values reflect those of the Olympic and Paralympic movements: excellence,
respect, friendship, courage, determination, inspiration and equality. We expect both our visitors
and staff uphold these values at all times.
e We do not tolerate discrimination or harassment in any form.
e We welcome constructive criticism, but do not tolerate abusive, angry or threatening
language towards our guests or staff.
¢ We do not tolerate any acts or conduct in violation of federal, state or local laws,
ordinances, or regulations.
e We do not tolerate any action or behavior that is disruptive or potentially harmful to
others.
¢ Guests should not leave personal property unattended.
e Guests should not leave minors unattended.

Respect the Artifacts and Exhibits
Our exhibit galleries, technology and artifacts represent the highs and lows of Olympic and
Paralympic athletes. We ask that when you visit you do not:
o Damage, destroy or remove any property of the Museum, staff, or other guests.
e Touch any artifacts.
e The taking of photographs and video recordings of the NBC’s film “To Take Part” is
strictly prohibited.

Respect the Building and Surrounding Property
We ask that you abide by Museum policies. These include, but are not limited to:

o Certified service animals with visible indicator are welcome in the Museum. Emotional
support animals are not permitted on property.

o We ask that guests limit their personal belongings and do not bring bags or backpacks
into the Museum. Guests with infants and/or toddlers will be permitted to bring diaper
bags with them.

e Food and beverage are prohibited in exhibit areas, including water bottles.

e Weapons are prohibited.

e Smoking, including e-cigarettes, is prohibited in the Museum and outside of designated
areas on Museum property.

e Protests — including the use of placards, signs or banner — is prohibited on Museum
property.

e Solicitation is prohibited on Museum property.

Political campaign use is prohibited on Museum property.
e Loitering, gambling and commercial advertisement is prohibited on Museum property.

Any of these actions may result in the visitor being asked to leave, having their tickets or
membership revoked, or any other consequences management deems appropriate to safeguard
the well-being of all staff and guests and to assure an enriching experience for all.



